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www.j21Coaching.com 

 

J21 Consultancy, Coaching & Training are passionate about working with individual clients and companies 

to identify ways of improving their outcomes to reach specific goals.  We offer a range of services and will 

work with you to overcome your challenges, enabling you to reach your full potential, including improving 

your individual relationships at work or home.  For companies this might involve improving the 

effectiveness and motivation of your team. 

 

Within our range of services, we can provide ; Career, Corporate, Business and Relationship Coaching and 

also a Mentoring service which can be tailored to the need of the individual or organisation.  Life Coaching 

& Mentoring services are also available. 

 

David & Jackie both qualified with a leading coaching and training company, Noble Manhattan which is the 

longest established coaching company in the UK. 

 

David Dougan BSc, Cert Ed, Dip NMC Jacqueline Cummins MInstF(Dip), Dip NMC 

  

David began his career in The RAF, where he gained 

15 years of valuable experience within the MOD. He 

has a wide range of expertise that includes training 

and coaching within the private, public and 

charitable sectors. 

He has held management positions within training 

companies and was involved in the project 

management of installation of communication 

systems in addition to training of satellite 

Jackie is a highly driven, creative and motivated 

individual who is outcomes focussed with an 

outstanding record of achievement, established 

whilst working within the corporate and charitable 

sectors. 

She is a trained journalist who develops and 

implements media/PR activities, strategies within 

her working environment.  She plans/delivers 

campaigns, workshops and presentations as a 

Fundraising & Development Manager.  She has a 

http://www.j21coaching.com/
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communication engineers. 

After completing a Business & Computing degree 

from Aston University David established himself as 

a Training Consultant undertaking contracts for a 

variety of companies and organisations within the 

UK. 

During the past 9 years David has been employed as 

a Senior College Lecturer within a Business & 

Computing department.  In addition to the teaching 

and learning curricular David has provided 

individual support through coaching colleagues and 

students through mentoring and motivating them 

so as to overcome personal challenges and become 

successful.  David is experienced in managing 

workshops, delivering presentation and guess 

speaking. 

With 30 years of knowledge and skills he is well 

placed to offer a range of tailored services of; 

career, corporate, business and relationship 

coaching both for individuals and also delivering 

workshops and training programmes for companies.  

He is very passionate about transforming people’s 

mind-set to focus on achieving and reaching their 

true potential. 

 

successful track record for exceeding targets! 

Jackie has extensive knowledge in relationship and 

career coaching for over 10 years.  Jackie is also a 

fully trained Magistrate and served on the bench for 

6 years, administering justice within the 

Birmingham Law Courts. 

She has worked for 20 years within the corporate 

and charitable sectors as a Development Manager 

and Consultant, working with a range of businesses. 

This has enabled her to cultivate an extensive 

portfolio of corporate clients, high net worth 

individuals and known companies/organisations. 

For a period exceeding 30 years, Jackie has 

developed a range of skills and is well placed to 

deliver an innovative and professional service to 

meet the needs of her clients. 

Being results driven, she will work with a client or 

company for as long as it is required in order to 

provide the best possible and successful outcome.  

 

 

 


